OVERVIEW OF
PIERCE COUNTY LIBRARY

o Established in 1946.

* Includes unincorporated Pierce County and
15 annexed cities and towns.

e Served approximately 602,000 people through
20 locations and with mobile and online services.

® Operates as an independent taxing district and
reports fo a volunteer board of trustees.

Pierce County
7z Library System

Information & Imagination

3005 112th St. E. Tacoma, WA 98446-2215

piercecountylibrary.org - 253-548-3300

FAST FACTS 2017

18 million  Minutes read in
Summer Reading

6,615,212 Books/materials checked out:

5,063,258  From shelves
1,136,342  From online e-books and
audiobooks
415,612  From online databases/

e-sources

5,631,475 \Visits:

2097680  To 20 libraries
3,533,795  To websites

322,744 Cardholders

110,000 Event and class attendance
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PIERCE COUNTY LIBRARY SYSTEM

2017 marked the first year
Pierce County Library System
delivered services under its
Strategic Framework, which
the Library created based
upon input from more than
20 community leaders and
12,000 responses from
individuals. The Strategic
Framework guides service
through Learning, Enjoyment
and Community initiafives.

As the fourth largest library system

in Washington state, the nationally
recognized, award-winning Pierce
County Library is serving 602,000
people in fast-growing suburban and
rural Pierce County. In 2018 the Library
is having important conversations with
residents about how it can best meet
communities’ needs as costs to run the
Library System are higher than revenues.
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LEARNING

YOUR Library supports growth and
curiosity, so children enter kindergarten
ready to learn and you can navigate

the real world and meet your goals.

Boosted STEM skills.

From Science to Go with books
and activities for children to 3D

printing classes for all ages,

the Library System offered a variety of in-library classes
and online resources to bolster science, technology,
engineering, and math skills and interests. More than
4,000 people attended events to learn more about the
celestial event of the century—the solar eclipse.

Helped people get jobs.

Job+Business Centers with computers,
expert assistance and resources as well
as 118 workshops and 1:1 support
helped improve job skills for 1,470

people.

Prepared young adults
for life after high school.

Dozens of Life after High School
workshops presented young adults
with information and resources
about going fo college, financial literacy, building job skills

and starting a career.

Pierce County Library

|.| FE after

Sandra and Chuck Carpenter
Dean Carrell

Deanne Charles

Patrick and Gloria Cody

Lance and Marilyn Colyar
Rosemary Cooke

Brian Cornwell

Beverly and Stan Corrington
Teresa Covington

Vera and John Cragin

The Cummings Family
Lawrence Curles

Howard Cushner

Robert D'Acquisto

Christina and Harold Davey
Charles Dawson

Kathy and Michael Dawson
Sander de Haan

Richard Dejean

Jill Deppe

Thomas Derbyshire and Anne Barber
Lori Diamond and Don McElyea
Jeanne Dryfoos

Ryan Edington

Jane Eiseman

Donald and Paula Eismann
Dianne Ellis

Annie and Morgan Enoch
Evelyn and Ken Enslow
Sarasue and Larry Essenpreis
Mark and Tok Sun Ferazza
Alice Fisher

Friends of Eatonville Library
Friends of Graham Library
Friends of Milton/Edgewood Library
Phillip and Donna Funk

Laura and Grant Gardner

Carol and Frank Garratt

Steve and Diana Geary

Robert and Samantha Giffords
Gayle Gilbert and Williom Neer
Kathleen and Jeffrey Goetz
Norm and Ann Gosch

Frances Greenleaf

Margaret Grieve-Fent

Richard Gudmunson

Beverly Hallberg

Dennis and Kathy Hardman
Jordon Harris

Tana and Rex Hasart

Barbara and Wallace Haugaard
Arthur Houmann

Ginger and Craig Hill

George and Karin Hirchert
Patricia Holmes

Ellen Holt

Fred and Robin Horne

Dale Hough

Teresa Huiras

Patricia Hunter and John Merry
S.J. Jacky

Anne and Paul Jacobson
Michael and Linda Jacobson
Dean and LaVonne Johnson
Dona and Donald Johnson
Gayle Johnston

Cynthia and Stephen Judy
Michael and Margaret Kalton
Brian Kennedy

Albert and Julie Klingbeil
Sue Ellen Knieper

Kristie and Daniel Knodel
David Knudson

Katherine Knudson

Brenda and Hugh Kodama
Beth Kraig and Suzanne Klinger
Malaki Kupu and Debra Myers
Berit Kvaernes

Barbara Lodd

John and Nancy Larsen
Terry and Betty Lauritzen
Sharon and Paul Lavell

Ellen Leapaldt

Margaret and Earl LeClair
Shannon Lee

Emory and Nancy Lehman
Margot LeRoy

Vincent Leto

Nannette Liberatore
Elizabeth Lindgren

Elizabeth Lindstrom

Lisa Linegar-Johnson

Beth Liu

Richard and Cindy Lowery
Paul and Lita Luvera

Karen Lynch

Travis and Brittany Mahugh
David and Mary Marquardt
David Martens

Samuel McCormick

Kevin McCrabb

(laudia McCrossin

Helen and Donald McDaniel
Wendy and Michael McDonough
Barbara McGhee

Patrick and Aileen McGoldrick
Marse and Beth McNaughton
Marcella McPherson

Allison and Gregory Melchert
Anthony Mendes

Todd and Linda Merritt
Teddy Mitchell

Kathleen Mladenich

Victoria Moller

Don and Janet Monroge
Harriet Mooney

Lynne and Jud Morris

Susan and Charles Morrison
Kim Mose

(ristin Mount

Mike Mowat

Allen and Kathryn Munn

Joan Myers

Joel Nagy

Sarah and Zephron Newmark
Linda and Jerome Norlander
Barbara and Al Nyhuis

Brian Nyman

Frances Obsitnik

Evelyn and Kenneth Olive
Marta 0"Neill

Herbert 0"Niell

Louie and Julie Orlando
Katharine Owens

Frederick Pabst

Carol and Ake Palm
Nicholas Parish and Sandra Bowman
Arlene and Floyd Payne
Henry and Beth Pedersen
Virginia Peterson

Billie Pettit

Susan Pinkis

Susan Piper

Linda Price

Maryellen Priedeman
Yvonne and Joseph Qualls
Charles and Mary Rance
Bermard Raven

Jane Reape

Joseph Reis

Anita and Stanton Reynolds
William and Carol Richardson
Ed and Lorilie Robison
Katherine Rodgers

Raelene Rogers

Sylvia Russell

Thomas Rylander

Ed Sakai

Thomas Sawyer

Steve Schendel

Ardith Schrag

Nancy Schrempf

Linda and Bruce Seiber

Peg and Daniel Shaffer
Mary Shanahan

Anita Sheneberger

Carol Silva

Dixie Simmons

Paul Sioda and Sylvia Kim-Sioda
Alison and John Skinner
Bobby and Ronda Snider
(larence Snodgrass and Esther Hil
Patricia Sobczyk

David and Joanne Stein
Margaret Stephens

Patricia Stevenson

Mr. and Mrs. Leslie Gracey
Beverly and Michael Sullivan
Marti and John Sutfon
Michal and Gene Tallman
Debra and Darryl Tan

Tarun and Mona Tandon
Muriel Taylor

LEARNING o ENJOYMENT

Tracey Thompson

Virginia Thompson
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Memoir Society

The Memoir Society honors those who
have named the Pierce County Library
Foundation as a recipient of future gifts
through their financial or estate plans,
or who have made a substantial gift

to the Foundation’s endowment. As a
Memoir Society member, you'll join a
select number of individuals who
strongly believe in public libraries.
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Liz Lufkin
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2017 Gifts in Honor/
Memory of

In Memory of Lee Anderson
Anonymous

In Memory of Leif Bjorseth
Rondi Boskovich

In Memory of Roy D. Booth
Julie A. Booth

In Memory of Lola Brunson
Luello White

In Honor of Tom and Shirley Carleson
Cheryl Condie
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In Memory of Joann Cassidy
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In Memory of Florence Davis
Anonymous

In Honor of Stephen Dover
Stephen and Rebekah Vittori

In Honor of Judy Epps
Ginger and Craig Hill

In Memory of Edward Green
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In Memory of Patrick Gregory
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In Honor of Florence Thress Hales
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In Memory of Calvin Hays
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In Memory of C.J. Hennig
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In Honor of Kathy Hiden
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[n Honor of Joan Momb
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In Memory of Neil Momb
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In Memory of Beret (Barrie) Mott
Phil and Linda Yates

In Memory of Stanley Palmer
Linda and Jimmy Collins

Please see complete list of donors:
annualreport.pcls.us
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PIERCE COUNTY LIBRARY
FOUNDATION

2017 DO

Foundations
The Barbare Foundation
The Blanke Foundation
Dimmer Family Foundation
Discuren Foundation
The Gottfried and
Mary Fuchs Foundation
The Hyde Family Foundation
Elizabeth B. Kelley Fund
Florence B. Kilworth Foundation
D.V. and Ida J. McEachem
Charitable Trust

Company $5,000 and above
BNSF Railway Foundation
V=74 "£D o
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RAILWAY

CHI Franciscan Health

J [
Nf CHI Franciscan Health

Franciscan Foundation
KeyBank Foundation
KeyBank Foundation
o x

*Melissa & Doug Company
*Point Defiance Zoo & Aquarium
*Northwest Trek Wildlife Park
*Round Table Pizza

*Tacoma Rainiers

Company $2,500 - $4,499

Gordon, Thomas, Honeywell, LLP

o~
GORDON THOMAS HONEYWELL.

-

Mary Bridge Children’s Hospital
Mary Bridgei;
Children’s

Hospital- Clinics - Foundation

Peer 2 Peer University Inc.

P21P

Wells Fargo Bank

WELLS
FARGO

NORS

Company $1,000 - $2,499
Gray Lumber Company

Hester Law Group, Inc., PS.
Korsmo Construction

*Pacific Lutheran University
Pediatrics Northwest, PS.

Point Ruston LLC

Puget Sound Orthopaedics

TOTE Maritime

WalMart

WGW Development/Wayne's Roofing

Company $500 - $999
*Starbucks

*Danny Vernon, llusion of Elvis
*Washington State Fair

Company $1 - $499
*CORT Party Rental
*(Chipotle Catering

*Fred Meyer

*Safeway

*Gift in-kind contribution

First Edition Leadership Circle
$1,000 and above
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Terry and Faye Whitworth
Phil and Linda Yates
Anonymous (2)

Patrons $500 - $999
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ENJOYMENT

YOUR Library helps you enjoy your free
fime, so you discover ouflets to offset the

pressures of daily life and relax.

Motivated summer readers.

With books, e-books and events, thousands of children,
teens and adults were motivated to read in the Summer
Reading program.

Instilled the love
of reading.

e Babies and toddlers
made 48,000 visits to the
Library’s 2,000 story times
and early learning classes.

® The CarMax Foundation
awarded Pierce County
Library a grant which
brought KaBOOM!
Imagination Playground™
to children in Pierce
County. While playing with
the giant blocks, children
built math, literacy and
science skills.

¢ Lucky Day gave people
choices of best sellers and
other popular books and
movies without waiting.
People checked out
188,000 Lucky Day items.

COMMUNITY

YOUR Library connects and strengthens
your communities, so you are engaged
in your thriving community and are

optimistic about ifs future.

Pierce County

Conversations

Connected community.

A total of 1,400 builders, engineers,
artists, and all makers and do-it-
your-selfers explored, built, created,
crafted and coded through displays,
demonstrations and hands-on activities
at MakerFest.

Launched Pierce County
Conversations.

Throughout the county people
participated in a series of

new events called Pierce County Conversations—
becoming part of empowering conversations
about current topics. The informative discussions
provided people with the knowledge they need to
communicate their ideas effectively and participate
actively in democracy.
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CORE SERVICES

The Library System is committed to
strengthening its core services for you.

In 2017 we...

Made the e-book and online audiobook
million checkout club.

Pierce County
residents love their
e-books and their
high checkout rates
reflect that, earning
Pierce County
Library a prestigious
place in the e-book
million checkout
club. Pierce County
Library was one of
58 library systems
to make the list out
of 38,000 library systems in the U.S., Canada, Singapore
and New Zealand. Pierce County residents checked

out 1,023,610 e-books and online audiobooks, which
averaged more than 2,800 a day!

Improved movie
browsing.

Made finding and
getting movies faster and
easier for the public in
four libraries by moving
movies from vending
machines to shelves. In
2018 all libraries will
have movies on shelves
versus inside vending
machines.

Upgraded furnishings.

Upgraded restrooms in Eatonville and Summit Pierce
County Libraries, and carpet in the Lakewood and
Parkland/Spanaway Pierce County Libraries’ meeting
rooms which were very old and worn. Made University
Place Pierce County Library Help Desk more accessible.

THANK YOU FOR
INVESTING IN YOUR

LIBRARY SYSTEM

Property taxes provide 94 percent of the funds for the
Library System. By state law, library systems may collect
up to 50 cents per every $1,000 of a property's
assessed value.

In 2017 the Library System collected 46.70 cents per every
$1,000 of a property’s assessed value, and in 2018 the
rate dropped to 42.97 cents.

In recent years, costs to run the Library have been
increasing by 4-7 percent a year, while revenues have
been increasing at a rate of 1-3 percent. Growing
communities have outgrown and high use has worn many
library buildings.

Total revenues: $30,771,221.

Total expenditures: $30,769,488.

Administration,
Finance, Human Resources

6¢

Books, movies, Contracts, leases,
music and more insurance, supplies

13¢ 3¢

Buildings,
property, vehicles

11¢€

Technology
Library open hours and 10¢

services to the public

54¢

projects

3¢

Full budget @ piercecountylibrary.org/about-us/administration/finance
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Foundation and Friends contributions:

The Foundation supported many important programs
including Pierce County READS and Summer Reading,
keeping thousands of students and adults reading all
summer. The Foundation also supported Baby Books to
Go, ready-to-go bags filled with board books and activity
sheets, to further help children on a positive path for
growth and curiosity.

The generous contributions from thousands of individuals,
corporations and private foundations to Pierce

County Library Foundation and Friends of the library
organizations help to further support learning, reading
and community services.

Foundation donations: $353,629 from 1,088 donors

Friends' donations from 17 organizations: $109,225

Capital improvement

LIBRARY SYSTEM'S
COMMITMENT TO YOU

In 2018 we are focusing on...

Reading Community:
* Personalized reading recommendations for you
e Pierce County READS and author events

® E-newsletters featuring books and movies specific
to your interests

Growth and Curiosity:

® 3D printing and
STEM classes

e  Microsoft certification

Engage in community:

® MakerFest and Pierce
County Conversations

e Teen summer volunteer
opportunities and
job-skills training

* Mental Health First Aid training

Core services:
* Easier public meeting room booking

* Mobile app for easier
access to services and
library catalog

* Improved how you
recommend books you
want the Library to buy
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